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TERMS AND CONDITIONS

How to make an appointment?

Enquiries regarding new appointments can be made by contacting me directly via email (info@drmtebbet.co.uk) or phone (07399197269). 
Contact methods
Emails and phone messages will be checked Monday to Friday between 9 and 5:30. I aim to respond to emails within 48 hours. The only exception to this will be during periods of leave. During such periods my telephone answer message will indicate when I will be returning to work. If you send an email during a period of leave you will receive an out of office reply which will also state when I will be returning.

When leaving a message please provide your name, contact details and also indicate when may be a good time for me to call you back, this can include evenings. Wherever possible I will try to contact you during these indicated times.
Urgent Help
I do not offer an emergency service. If your require help urgently please contact your GP or present to A&E.
Where will I be seen?
Appointments are held at Carlton Psychology, 8 Carlton Yard, Farnham, Surrey, GU9 7RD, or The Eaves 3 Paris Parklands, Railton Road, Guildford, Surrey, GU2 9LX
Home visits may also be possible where this is therapeutically indicated.

Fees (for patients paying directly):
Initial Consultation : £35 (40 minutes)

Assessment session (adult): £150 (1 hr 30 minutes)

Assessment session (child): £90 (1 hr)

Treatment sessions: £80 (50 minutes)
Telephone calls with other professionals: First 15 minutes free – thereafter £30 per half hour
Please note payment is due within 48 hours of your appointment. 
I accept cheques (made payable to MM Tebbet) or payment via BACS.

 (Please provide your name as the reference)

Cancellations:

I operate a 48 hour cancellation policy. Appointments cancelled between 48 hours and 24 hours prior to the scheduled meeting will be charged at 50%. Missed appointment or appointments cancelled less than 24 hours in advance will be charged at the full rate.

Insurance:

As a self-employed practitioner I hold my own professional indemnity insurance. If you require further details please do not hesitate to ask.

Confidentiality and Data Protection:

Client contact details and clinical notes are stored in a locked cabinet. In accordance with the Data Protection Act I am registered with the Information Commissioners Office (ICO).
In line with my professional requirements I work with a Clinical Supervisor. This is a senior clinician with whom I discuss my work in order to help guide my practice.
A copy of my patient list with contact details is held by a trusted colleuge. This is purely for use in an emergency situation.
Your personal details will not be shared with a third party without explicit consent. The only exception to this would be if I felt that you or another person would be at risk if I did not share information. These circumstances are extremely rare and I will always attempt to discuss the sharing of such information with your before hand.
Please sign below to indicate that you have read and understood the above information.

Signature:___________________________________________________________________

Print Name:________________________________________________________________

Date:______________________________________________________________________

                                                                                                                                                                              Version 2: 01/10/2016
[image: image2.emf]
[image: image3.png]The

British
Psychological
Society

Chartered Psychologist



                                                                                                                                   [image: image4.png]hcpc
registered|

wwwhepcuk org
















Reg. no. PYL24114
